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1. Citrix Receiver Setup for INDOT iOS Devices (iOS 6 & 7) 

Please note that while these instructions show this process on an iOS 7 device, they have been 

tested and work exactly the same on an iOS 6 device as well.  Please note step 1 in particular as you 

will not be able to add a Citrix Receiver account unless you are at an INDOT campus location and 

connected to the SOI Wireless network. 

1. Verify that you’re connected to the SOI Wireless connection (SOi55!D4WireL3S5) connection 

at an INDOT location, these instructions will not work at off campus locations. 

    

2. Navigate to the App Store icon on your iPad homescreen. 

 

3. In the Search field on the upper right, type in Citrix Receiver (not case sensitive). 

 

4. Select Citrix Receiver from the list of available results. 
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5. Download the application by selecting Free/Cloud Icon next to the Citrix Receiver entry.  This 

icon will be a Cloud with arrow as shown if you’ve previously downloaded the application.  In 

the event you haven’t this icon will be replaced with text showing “Free”. 

  

6. If needed, enter your AppleID and password.  In the event you don’t have an AppleID,  
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7. The download will proceed and the application will be installed.  The download status is 

denoted by the circle with the square inside.  This will change to text listing “Open” as the 

option. 

 

8. Select the home button on your device. 

 

9. Locate the Citrix Receiver icon on one of home screens and start the application by tapping 

on it. 

 

10. With Citrix open, select the Add Account option. 
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11. In the New Account screen, enter https://mycitrix.in.gov in the Address field, select next 

when complete. 

 

12. The Citrix Receiver will then contact the IOT Citrix Servers and verify your connection.  You will 

then have to enter your username, password (optional) and domain.  It’s suggested that you 

use your @indot.in.gov email address. 

https://mycitrix.in.gov/
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13. Once you select save, you will then be prompted to re-enter your username and password.  

Again, use your @indot.in.gov email address, and your network password to complete the 

connection. 

 

14. Once logged in, you can add your applications to the Citrix screen.  Select the + symbol on 

the left side of the screen. 
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15. Depending on the Citrix applications you have available, your folders will vary in what’s 

available to access.  To add your applications, navigate to the appropriate folder in the In 

Virtual Apps folder tree.  Select the + symbol next to the application to add it to your screen. 

 

16. At this time, you can set the flyout for the applications back to the side by tapping on the 

arrow that replaced the + symbol.  Your Citrix screen will then show the applications you 

added. 
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17. You can then start the applications by tapping on their icon.  You will see the application start 

up similar to the following. 

 

18. Depending on the application you may have to confirm the resource usage agreement, select 

OK to proceed to your application. 
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19. At this time, your application will start up.  To interact with your application such as the 

keyboard, mouse functions, etc. select the arrow at the top of the screen.  This will provide 

the following toolbar to use these tools. 
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